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Microsoft Business Solutions(Axapta
Sales Management
Microsoft® Business Solutions(Axapta® Sales Management is a window into the heart of your sales organization. You can view the activities and performance of individuals, teams and your entire sales organization.

Key Benefits:

· Define sales targets for individuals and teams
· Manage and monitor sales activities

· Easy pipeline management

Are your sales teams going to reach their quotas? Why is one region out-performing another? Which accounts are doing well? Microsoft Axapta Sales Management offers you a set of easy-to-use tools that provide graphical views of key sales-related information. Opportunity and pipeline management are made easier because you can get an instant overview of your sales and marketing efforts.  

Microsoft Axapta Sales Management is closely integrated with the Microsoft Axapta Sales and Marketing modules, in order to provide efficient collaboration between sales and marketing managers and their teams.

Set up sales targets and view performance 

Establish and monitor sales targets for each member of a sales unit in the Sales Target window. Once a target has been assigned to an individual or a team, you can browse and modify the targets quickly and simply. A couple of clicks can give you an instant overview of your quarterly or yearly targets. Graphical charts show you actual sales and quotations compared with sales targets for individuals and teams. You can also set performance indicators and see how your sales teams match up. 

Manage the sales activities of your entire organization

Microsoft Axapta Sales Management helps you monitor and manage the activities of individual sales people, sales teams and your entire sales organization.  Easy to use reporting options provide instant overviews of each sales activity, and put you in control. You no longer have to wait for sales representatives or managers to make reports. 
The transaction log records the changes made to selected tables in the system. It provides four different graphs showing, for example, statistics of new customers, prospects, quotations and sales orders within a given time frame, or an activity-level report displaying all sales activities for an individual salesperson, sales unit or company, within a selected time period. This means that you can obtain real-time insight into all sales activities. 
Establish and maintain sales pipelines 

The Management Statistics window shows the status of your entire sales pipeline with a variety of graphs. Viewing options include the total opportunity, the sales phases, probabilities, and actual and possible sales versus target, as well as purchase frequency. You can analyze and compare data from any time period of your sales history.

You are guided through the analysis and can see revenue and expenses associated with individual sales people. Break the sales process into components to see where profits are being won and lost. You can also view the financial performance of individual and groups of existing and potential customers, chart a customer top ten list and follow fluctuations in customer and lead generation. 

Microsoft Business Solutions–Axapta 

Microsoft Axapta Sales Management is part of Microsoft Business Solutions–Axapta, a customizable, scalable and global financial management, supply chain management, customer relationship management, and analytics solution that supports connectivity with your business community and provides you with a fast and powerful way to gain competitive advantage. 
For more information about Microsoft Axapta

To learn more about Microsoft Axapta, contact your local Microsoft Business Solutions office, a Microsoft Certified Business Solutions reselling partner, and/or visit www.microsoft.com/BusinessSolutions.
About Microsoft Business Solutions

Microsoft Business Solutions offers a wide range of integrated, end-to-end business applications and services designed to help small, mid-market segment and corporate businesses become more connected with customers, employees, partners and suppliers. Microsoft Business Solutions applications optimize strategic business processes across financial management, supply chain management, customer relationship management and analytics. The applications are designed to provide insight to help customers achieve business success. More information can be found at www.microsoft.com/BusinessSolutions.
Address:

Microsoft 
Frydenlunds Allé 6 
2950 Vedbaek 
Denmark 
Tel +45 45 67 80 00 
Fax +45 45 67 80 01 
Microsoft 

One Lone Tree Road

Fargo ND 58104-3911
USA

Tel +1 888-477-7989; +1 701 281 6500

Fax +1 425 936 7329


www.microsoft.com/BusinessSolutions
	Key Features
	Description

	Easy to Use
	· Intuitive layout and structure

· User-adjustable menus, forms and reports

· User-adjustable layout of main tables and journals

· Windows commands incl. ‘copy and paste’ to and from Microsoft Axapta

· Advanced sorting and filter options

· Built-in user help including an integrated manual

· Option to e-mail, phone and fax directly from Microsoft Axapta

· Application can be run in different languages

	Sales Target
	· Define sales targets for individuals and teams

· Build and maintain a sales pipeline 

· Generate sales forecasts

	Management Statistics
	· Manage and monitor activities for sales teams

· Track status of sales activities, including pending sales quotations 

· Track progress and activities of specific sales people 

· Display sales data graphically

· Generate reports for sales quotations as well as activities for salespeople and sales units 


	System Requirements
	

	To obtain all of the features mentioned in this fact sheet, 
the following modules and technologies are required:
	· Microsoft Business Solutions(Axapta 3.0

· Microsoft Business Solutions(Axapta Trade Series

· Microsoft Business Solutions(Axapta Sales Force Automation

· Microsoft Business Solutions(Axapta Sales Management
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